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Steps to Success

Survey setup (occurs after order is placed)

Customize your survey administration

Train your advisors/coaches

Administer your survey

Review your results + Share your data

Meet with students and refer to campus resources

Implementation and outreach
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Reviewing your RMS results

Summary Reports
• Report retrieval with summary results
• Video tutorial

Grouping Fields
• Grouping Student Records
• Video tutorial

Filter and Export Data
• Exporting data
• Filtering student records

Link to resources: www.RuffaloNL.com/DataCenter 

http://www.ruffalonl.com/DataCenter
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The Retention Data Center Dashboard
Adds ease and efficiency to the assessment and 
intervention process
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Access to all reports for groups of students
Take advantage of custom grouping fields for targeted outreach
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Filter your data
Standard or customized filtering functions
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Customized filters
For targeted outreach-both individual and groups of students



RNL   8

Export data

• Create outreach lists
• Share with campus partners
• Merge data with other info
• Develop databases for 

further research

To support your outreach efforts
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Summary Reports
To guide your outreach efforts
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RMS – Summary and Planning Report

• What are the strengths and challenges for all students in the cohort?

The report can be generated for your full 
population or by sub-populations

The Statistical Summary helps you to answer:

• What are the strengths and challenges for a particular sub-group of 
students you are serving?

• What backgrounds do your students come from?

• What are the top recommendations for actions for this 
population?
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Summary and Planning Report 
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Summary and Planning Report (continued) 
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Summary and Planning Report (continued) 
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SYSA – Summary and Planning Report
(Aggregate and Subpopulations)
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SYSA – Summary and Planning Report
(Aggregate and Subpopulations)
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SYSA – Summary and Planning Report
(Aggregate and Subpopulations)
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MYSA – Summary and Planning Report
(Aggregate and Subpopulations)
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MYSA – Summary and Planning Report
(Aggregate and Subpopulations)
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MYSA – Summary and Planning Report
(Aggregate and Subpopulations)
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Meeting with students

Training Options

90 Minute Virtual Training
• RMS Overview (Individual and aggregate 

reports)
• Survey scales and report interpretation
• Advising resources
• Introduction to the Retention Data Center

RMS Advising Resources

•Conversation Starters
•Worksheets and Assignments
• Student/Advisor video presentation
•www.RuffaloNL.com/RMSResults

1 Day On-campus Workshop
• RMS Overview (Individual and aggregate 

reports)
• Survey scales and report interpretation
• Advising resources
• Introduction to the Retention Data Center
• Worksheets and case studies for report 

interpretation
• Customization for implementation-focused 

discussions across departments

http://www.ruffalonl.com.rmsresults/


RNL   23

RMS Resources

Retention Data Center Documentation and Video tutorials:
www.RuffaloNL.com/DataCenter

Data Review Webinar:
www.RuffaloNL.com/RMSDataReview 

CSI and MYSA Infographics and Recommended student lists:
www.RuffaloNL.com/RMSSharingResults 

Advising Resources:
www.RuffaloNL.com/RMSResults

http://www.ruffalonl.com/DataCenter
http://www.ruffalonl.com/RMSDataReview
http://www.ruffalonl.com/RMSSharingResults
http://www.ruffalonl.com/RMSResults
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Schedule your data review today!

Brandi Phillips
Executive Consultant 

Student Success Solutions
Brandi.Phillips@ruffalonl.com
https://calendly.com/brandi-

phillips/rms-data-review-30-minutes

Laura Breckner
Consultant 

Student Success Solutions
Laura.Breckner@ruffalonl.com

https://calendly.com/laura-
brecknerrnl/rms-data-review-30-

minutes

mailto:Brandi.Phillips@ruffalonl.com
mailto:Laura.Breckner@ruffalonl.com


RNL   25All material in this presentation, including text and images, is the property of RNL. Permission is required to reproduce information.

Thank you for joining us!

Brandi Phillips
Executive Consultant 

Student Success Solutions

Laura Breckner
Consultant 

Student Success Solutions

Natalie McVay
Client Support Specialist

Courtney Greene
Director of Student Success 

Operations
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Join us for 
Part 2!
September 25, 1pm CST

Using your data to 
take action & 
implement change
With Brandi Phillips
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