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Meet your presenters

Tom Heitman 
Dean of Instructional Design 

and Technology

CSU

Scott Jeffe
Vice President, Graduate 

and Online Research 

RNL
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Student Expectations That 
Drive Enrollment

1. Students enroll in order to advance their careers and 
make more money.

2. Cost, future employment, and flexible course options 
drive enrollment decisions.

3. Students will enroll in more expensive programs, most 
frequently when they are flexible.

RNL’s most recent graduate and online student data:
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About the Institution

• Established in 1993

• 25,000 students

• SACSCOC accredited

• Focus is on 
affordable, flexible, 
quality programs. 

Columbia Southern University 
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Graduate/Online students enroll in order to 
advance their careers – and make more money.

Source: 2023 Graduate S tu dent Recru itment Report, RNL
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CSU Career Advancement

1. CSU demographics

2. Student Services presence

3. Flexible path to graduation

4. Niche programs

5. Program variety matters
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Online students use AI chat for most basic questions

0% 10% 20% 30% 40% 50% 60% 70%

How to pay for school

Course schedules/Academic calendar

Student services/Student resources

Program/graduation requirements

Admissions deadlines

Admissions requirements

Financial aid information

Information about courses

Tuition costs

Which of the following would you want to be able to find on an AI-driven chatbot? 

Graduate Undergraduate
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CSU Competitive Cost 
Savings

Low Tuition Rates

Cost calculator to compare tuition at other institutions

Textbook grant
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Students will enroll in more expensive programs, 
most frequently when they are flexible. 

3%

11%

15%

19%

25%

26%

0% 5% 10% 15% 20% 25% 30%

Cost was not among my priorities

A program that cost more than some, but best
matched my interests

A program that cost more than some, but was most
prestigeous

A program that cost more than some, but was of the
highest quality

A program that cost more than some, but was most
flexible/convenience

The most affordable program I considered

Balancing Cost with Other Factors: I enrolled in: 
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Ensure that programs offer accelerated courses 

Source: 2024 Online S tu dent Recru itment Report, RNL. 

In how many courses do/will you enroll each 

term/semester? 

Undergraduate Graduate 
1 11% 13%
2 40% 47%
3 28% 24%
4+ 20% 17%

Over how many weeks do/will your online courses meet?
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Ensure that programs offer accelerated courses 

Source: 2024 Online S tu dent Recru itment Report, RNL. 
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CSU Flexibility Through 
LifePace Learning

11 Term start options

8 Weeks in Length

Responsive Faculty

Excellent Custom Service and Support Resources
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CSU Flexibility Through 
LifePace Courses

Engaging Discussion Boards

Enriching Live Lectures

Reflection Journals

Authentic Assignments
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Sign up for a tour of 
the report today. 
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RNL’s Complete Solutions for Graduate and Online Enrollment
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Thank you

Tom Heitman 
Dean of Instructional Design 

and Technology

CSU

Scott Jeffe
Vice President, Graduate 

and Online Research 

RNL
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schedule a quick 
consultation

ready to lead the way with RNL?

scan here
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