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Cognitive overload

Students and parents have limited bandwidth at orientation.




IWusion of explanatory depth

We don’t know whatwe don’t know.



https://youtu.be/2SlbsnaSNNM?t=3m57s
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. Can the student create a new assemble, construct, create, design,
product or point of view? develop, formulate, write

Can the student justify a stand i appraise, argue, defend, judge, select, >
. ision? pport, value, evaluate
Evaluating or decision? su| wvalue,

Can the student distinguish appraise, compare, contrast, criticize, )

N differentiate, discriminate, distinguish,
. 5 2 s 3 L
Ana |\(ZI ng between different parts? examine, experiment, question, test

. N choose, demonstrate, dramatize,
P Canthe s_tudent use mﬁormatlon employ, illustrate, interpret, operate,
pplying Inanaw way: schedule, sketch, solve, use, write

- classify, describe, discuss, explain,
Understandi Can the student explain ideas or identify, locate, recognize, report.
naerstanding concepts? ocat
pis: select, translate, paraphrase

Can the student recall or define, duplicate, list, memorize, recall,
remember the information? repeat, state

Krathwohl, D. (2002) A Revision of Bloom's Taxonomy: An Overview, TheoryInto Practice, 41:4,212-218.
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UNCERTAINTY

INFORMATION OVERLOAD : j : LACKOF MEANING
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Module 1: Pre-Registration

Opens February 20 - Covers all the preparations you can start now. Learn how much USU will cost, how to set up housing,
and how to do the FAFSA, among other things.

Module 2: Registration

Opens March 18 - Covers everything you need to know to select classes and register for them. Learn how your previously-
earned credits apply at USU, know what classes you should take, and how to register yourself for classes.

Module 3: Aggie Orientation

Opens June 10 - Completed in-person for those who live within 300 miles of USU’s Logan Campus, or online for those outside
of that radius, Aggie Orientation covers important topics such as parking, textbooks, paying tuition, involvement opportunities,
campus safety, and much more to prepare you for your first semester. In addition to completing Aggie Orientation we have

supplemental opportunities for you to engage with the student orientation staff.

* Aggie New Student Podcast: Listen on major podcast platforms for up-to-date information about starting at USU this
summer or fall semester.

Instagram @USUATEAM Follow for deadline reminders and other helpful information.

Freshman Hotline: Current students are available to answer questions Monday through Friday, 8 a.m. to 5 p.m. Call (435)
797-0283.

*Incoming Transfer Students can attend in-person or complete Module 3 online and will recieve specific transfer information
from the Transfer Student Coordinator.

Module 4: Pre-Semester

Opens August 5 - Covers all the last-minute details you need to know before the semester begins as well as required campus
safety trainings for all incoming students. Learn where to park to move in, how to hook up utilities if you live off-campus, and
what you need to discuss with roommates on day one.

Module 5: First Semester

Opens August 5 - Covers all the things you need to know during your first semester. Learn essential campus safety
infarmation, mental health resources, roommate conflict resolution, and much more,

al conference
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Module 1 ’ 3
PRE-REGISTRATION L/‘/
-

Module 2
4 REGISTRATION .'

Module 3
AGGIE ORIENTATION

Module 4

PRE-SEMESTER

Module 5
FIRST SEMESTER i
A ../!

Joey, your New Student Orientation is

COMPLETE!

View your Checklist Items
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WELCOME TO USU

REGISTRATION VOCABULARY

USING THE ORIENTATION MODULES

Tivs orieatation is de

20 10 help you answer quests are 10 attend your first semester a3 an Aggle

To get the most out of orientation, we recommend you:

1. Use a compater, not a phone. You'l bs wewing aurmg and it all st with 3
laptop or computer

2. Take your time. Whike there s @ 0t 10 cover, I you cck the “save and exi” button you wi start on the ast side you saw when you come
back

3. Wit down your questions. You can come back nd revew Informstin, and can contact us using the nformation below

Each module will take roughy 20-40 minutes to finish. Soma slides have a timer which requiras you to watch a video or spend time reading
befors clicking next”

At the bottom of same pages, you wilsee s ] about & specifc topic. If selected

I7s 8 great day to be an Aggie!

Questions?

Contact us 3t 435:797-0283 or orientatior

As you navigate through the registration process, you'll want to
make sure you understand some of the vocabulary associated
with registration:

College Scheduler: This is the software that USU uses for course registration. It allows you 1o look at
multiple possible schedules and find the best ane for you

Credit Hour: This Is the unit of measuring educational credt, usually based on the number of classroom
hours per week throughout a term. We recommend you take 15 credit hours per semester to graduate in 8
semesters (4 years). That means you will spend approximately 15 hours per week in class, and should expect
to spend 3045 hours per week studying outside of class.

Prerequisite: This is a requirement that must be completed prior to taking a class. It may include eaming a
test score or grade In a prior class. Prerequisites ensure you have the foundation needed in a course. The
registration system will not allow you to register for a class If you don't meet the prerequisites.

Recitation: Some classes have a recitation. This Is an additional required meeting that supports the main
lecture part of your course. It is usually smaller than the lecture portion, and may include quizzes or Q&A with
your instructor, Attendance at recitation is required. When you register for the class, you will see two lines
appear on your schedule, one for the class, and another for the recitation.

Course Reference Number or CRN: This five-digit number indicates a specific section of a course. Each
section, recitation, and lab has a unique CRN that is used for registration purposes,

Department and Course Number: These are used to designate specific courses; for example, ENGL 1010 is In
the English Department, and 1010 is the class level. Classes that start with a 0 are considered remedial
courses and do not count towards graduation

Full-Time Enroliment: A full-time student is enrolled in 12 or more credit hours in a semester. Some
scholarships require 15 or more credits 1o be considered full-time.

Hold: You may have a hold on your registration, which will prevent you from registering for classes until you
pay a fine, satisfy a requirement, or meet with an advisor.

Foralonger list of registration vocabulary visit: www.usu edu/parents/gloss:

PAYING FOR SCHOOL- STUDENT ACCOUNT

We want to make sure you have a clear picture of what to expect when it comes.

to paying for school so you can be confident in your ability to prepare.

11y e recerves chckar s e fecers 3 (727 o ScCepted o3 hese wil a0 apeer G you accourt 38

eu can pay o et Hyour scholarshios s fedel sk

Py o mcee o o e, you il 188 ek v st week of schonl, and o Can e that money 33y

col such as oo, g, et campus

kg pasass, o

veue rert suidionty

barer i yous UL Pt
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E

E

E

Logan First-Year

Logan Transfer

International Mon-IELI

IELI
ELI Placement Exam

Study Abroad

Price First-Year

Elanding First-Year

Elanding Transter

Statewide Campus First-Year

Dut-of-State Onling First-Year

Dut-of-State Onling Transker

Campus Safety

Campus Safety

Campus Safety

Campus Safety

Campus Safety

Campus Safety

Campus Safety

Campus Safety

Campus Safety

Campus Safety

Campus Safety

mmunizations

mmunizations

Immunizations

Immunizations

Immunizations

mmunizations

nternational Student

nsurance

nternationzl Student
nsurance

nternational Student
nsurance

Academic Standing

Academic Standing

Academic Standing

Academic Standing

Academic Standing

Academic Standing

Academic Standing

Academic Standing

Academic Standing

Academic Standing

Notifications and Officia
Communication [NEW})

Notifications and Off

Notifications and Officia
Communication

Notifications and Officia
Communication

Notifications and Officia
Communication

Notifications and Official
Communication

Notifications and Official
Communication (1)

Notifications and Official
Communication (1)

Motifications and Officia
Communication

Motifications and Official
Communication

Motifications and Official
Communication

Becoming a Learner

Becoming a Learner

Becoming a Learner

Becoming a Learner

Becoming a Learner

Academic Policies

Academic Policies

Academic Policies

Academic Policies

Academic Policies

Academic Policies

Drug and Alchohol Policy

Drug and Alcohol Policy

Drug and Alcohol Policy

Blanding Student

Blanding Student

Online Student Handbook

Online Student Handbook

Student Preparations

Student Preparations

Classroom Expectations

Communicating with
Professors

gegie Opportunities (NEW)

gegie Opportunities (NEW)

gegie Opportunities

gegie Opportunities

gegie Opportunities

gegie Opportunities and
Becoming & Learner

Student Opportunities and
Becoming & Learner

Eastern Opportunities

Academic Advising

Academic Advising

Academic Advising

Academic Advising

Academic Advising

Academic Advising

Academic Advising

Academic Advising

Student Employment

Student Employment

Student Employment

Student Employment

Student Employment

Using Financial Aid and
Scholarships

Using Financial Aid and
Scholarships

Using Financial Aid and
Scholarships

Using Financial Aid and
Scholarships

Using Financial Aid and
Scholarships

Using Financial Aid and
Scholarships

Student Logistics

Learning Resources

Learning Resources

Learning Resources

Learning Resources

Learning Resources

Learning Resources

Learning Resources

Learning Resources

Learning Resources

Technology Requirements

Technology Requirements

Housing

Housing

Housing

Housing

Housing

Housing

Sustainable Transportation

Sustainable Transportation

Academic Success Coaches

Academic

ss Coaches

Registering for Success
Classes

Student Resources

Student Resources

Student Resources

Student Resources

Student Resources

Student Resources

Student Resources

Student Resources

Wellness Resources

Wellness Resources

Wellness Resources

Wellness Resources

Wellness Resources

Wellness Resources

Involvement Resources

Engagement Resources

Engagement Resources

Engagement Resources

Engagement Resources

Engagement Resources

Engagement Resources

Virtual Info Fair (NEW)

Virtual Info Fair (NEW)

Virtual Information Fair

Wirtual Information Fair

Wirtual Information Fair

ntegration - The Aggie
Experience

ntegration - The Aggie
Experience

ntegration - The Aggie
Experience

ntegration - The Aggie
Experience

Integration - The Aggie
Experience

Emergency Alert

Emergency Alert

Emergency Alert

Emergency Alert

Emergency Alert

Emergency Alert

Parent and Family
Supporters

Parent and Family
Supporters

Parent Orientation (Parent
& Family Supporters)

Parent Orientation

Parent Orientation

Parent Orientation

Paying Tuition and Fees

Paying Tuition and Fees

Paying Tuition and Fees

Paying Tuition and Fees

Paying Tuition and Fees

Paying Tuition and Fees

Paying Tuition and Fees

Paying Tuition and Fees

Paying Tuition and Fees

Paying Tuition and Fees

Paying Tuition and Fees

through TouchMNet through TouchMet through TouchMet through TouchNet through TouchNet through TouchMet through TouchMet through To through TouchMet (1) through TouchMet through TouchMet
Paying Tu
through TouchNet (1)

USU ID Card (MEED 202440 |USU ID Card (NEED 202440  |USU ID Card Usu ID Card UsuID Card USU Eastern ID Card UsU ID Card UsU ID Card

UPDATES)

UPDATES)

Textbooks and Course
Materials

Textbooks and Course
Materials

Textbooks and Course
Materials

Textbooks and Course
Materials

Textbooks and Course
Materials

Textbooks and Course
Materials

Textbooks and Course
Materials

Textbooks and Course
Materials

Textbooks and Course
Materials

Textbooks and Course
Materials

Textbooks and Course
Materials

Open Educational
Resources OER)

Open Educationa
Resources (OER)

Open Educationa
Resources (OER]

Open Educationa
Resources (OER]

Open Educationa
Resources (OER]

Open Educationa
Resources (OER]

Open Educationa
Resources (OER]
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* Recruitment and Yield Text Campaigns

* Email Campaigns

* Mailings and Postcards

* Instagram Posts

* In-Person Orientation

* Parent and Student Podcasts

* Parent and Family Network Posts and Announcements
* First-Year Seminar (USU 1010: University Connections)
* Peer Mentor Weekly Emails

* MyUSU Portal Widgets, Posts, and Tasks

USU 1010 Objectives
* Why am | here?

* How do | best engage myselfin the process of
becoming an educated person?

* How do | become a fully engaged member of
the university community?

@
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Aggie First Scholars

At Utah State University, a first-generation college student is anyone whose parents and/or guardians have NOT yet completed college OR anyone whose parents and/or
guardians have NOT yet graduated with a 4-year, bachelors degree in the U.S.

4 =

About Aggie First Scholars Join Aggie First Scholars Current Student Info

‘ About ‘ ‘ Join ‘ ‘ Current Students ‘

I feel like for me, Aggie First Scholars was immediately a spot where | belonged. It made everything clear for me as a first-generation college
student. It truly was a jumpstart to belonging as an Aggie.
— April H., USU '25
an

@
ml national conference
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Discover The Potential Within

Founded in 2016 by a student and director who saw the potential within our first-generation students. Aggie First
Scholar's mission is to provide a framework to develop and discover the potential within, while celebrating the
success of our first-generation college students at USU. With the vision that every first-generation Aggie student
graduates and excels beyond their four years at USU. Offering opportunities to earn college credit in scholarship and
leadership, we extend a warm invitation to our Aggie First Scholars to join us in our program curriculum. This
curriculum encompasses:

USU 1050: Habits of Mind for First-Generation Students:

1. Identify and build a community of first-gen college peers at USU
2. ldentify and reflect on the foundational principles of "Becoming a Learner"
3. Interview and discuss the best "how to's" of college with First Scholars Faculty, Staff, and Peer Mentors

USU 1150: Applied Leadership for First-Generation students

1. Explain the theory and principles of mentorship

2. Evaluate the theory, skills, and application learned through completing assessment tools that they use for
scholarship, internship, and job applications

3. Critically examine their mentoring plan to integrate personalized communication and engagement for those they
will lead

Each Aggie First Scholar who engages in our program curriculum can earn 2-credits, are eligible for AFS
specific scholarships, and have an 80-90% student on-campus job and leadership placement experience.To
learn more about Aggie First Scholars or to request a classroomforganization presentation please email:
chloe.ridenour@usu.edu.

@
ml national conference
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JOIN AFS AT AGGIE ORIENTATION

We invite you and your family to attend our Aggie First Scholars & TRIO $55 Orientation Breakfast. The breakfast
will be held on the same day as your chosen orientation date. It will begin at 9:00 AM. After you check in for your
university orientation day, an A-Team member will direct you to the Aggie First Scholars Orientation Breakfast
location. There will be 3 informative sessions that you can choose to attend.

You are welcome to attend any session at any of the following times:

m  Session 1:9:05-9:20
m  Session 2 9:25-9:40
m  Session 3: 9:45-9:55

Please RSVP at this link for the Aggie First Scholars Orientation Breakfast:

UtahStateUniversity

Thank your for your interest in Aggie First Scholar Orientation
Breakfast! Will you be attending?

O ves

O No

ml national conference
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2023 registration in USU 1050 prior to Module 3:

0

2024 registration in USU 1050 prior to Module 3:

33
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B 'What were you still concermned about after SOAR? (2015) M What were you still concerned about after Aggie Orientation? (2017)

45.000%

40.000%

35.000%

30.000%

25.000%

20.000%

15.000%

10.000%

5.000%

0.000%
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“Because supporting first-year student success is a
topic that is not easily localized or specific to one
functional area, an effectual first-year experience (FYE)
requires campus-wide coordination and cooperation.”

(Young, D.G. & Keup, J. (2019). CAS cross-functional framework for first-year experience.)
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“The first-year experience is not a single program or
Initiative, but rather an intentional combination of
academic and co-curricular efforts within and across
postsecondary institutions.”

(Koch & Gardner, 2006)

@
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“A true first-year experience includes more than just
one ‘star’ program, and instead, represents a
constellation of support programs.”

(Greenfield, Keup, & Gardner, 2013)

@
ml national conference
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Student Achievement Collaborative

Janet Anderson, Senior Vice Provost

LISA SIMMONS SHELLY KOTYNEK FRAN HOPKIN HEIDI KESLER KEVIN SCHWEMMIN
Executive Director, Interim Executive University Registrar Executive Director, Office Executive Director, Career
New Student Director, University and Office of the Registrar of Academic Belonging Design Center
Enrollment Exploratory Advising and Learning Excellence

ml national conference 23



31596 Students finished Module 1

31475 Students finished Module 2 (99.6%)
26839 Students finished Module 3 (84.9%)
23043 Students finished Module 4 (72.9%)
Retention went from 73.6% to 74.5%

Additionally, more students are engaging with
services/programs such as AFS.

@
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Q3 - Please select the topics that you were concerned with before and after orientation. Page Options ~

650
600
550 B Housing
B Financial Aid
0 W Parking
450 M Involvement (Clubs and organizations)
Athletics
400 B Transportation
B Student Services
=0 M Campus Geography
300 M campus Safety
M Textbooks
250 M scholarships
W Advising
w0 Registration
150 M Nothing
W Other/Additional comments
100
50
0

Befare Aggie Orientation After Aggie Orientation

(n=1104;52.88% response rate)

o
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Q13 - If you have a question during the semester, do you feel prepared and have the knowledge to work with the resourc... Page Options v

Yes
W Count - 1080

0 100 200 300 400 500 600 700 800 900 1000 1100

(n=1104;52.88% response rate) s

ml national conference
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Q2 - Please rate your feelings regarding following statement: “| am prepared to attend Utah State University". Page Options

550
500
450
400
350
M Before attending Aggie Orientation

300 B After attending Aggie Orientation
250
200
150
100

50

o L L
Strongly disagree Disagree Somewhat disagree Neither agree nor Somewhat agree Agree Strongly agree
disagree

(n=1104;52.88% response rate)
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Q9 - Please rate the following statements:

M | felt like | was able to connect with my A-Team member.

M | felt like | was able to make connections with other Aggies.

I | feel like | can reach out to my A-Team member if | have have questions in...
— e — B —— l

650

600

550

500

450

400

350

300

250

200

Strongly
disagree

Disagree

Somewhat
disagree

Neither Somewhat
agree nor agree
disagree

(n=1104;52.88% response rate)

Page Options v

Agree Strongly
agree
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Thinking back to your on-campus Aggie Orientation day: You feel you were given enough opportunity to connect and build community with other students or the A-Team peer mentors. 51 (O

Other Students

A-Team Orientation Leaders

o
w
[
o
[
(5]

B Strongly disagree @ Disagree @ Somewnhat disagree B Neither agree nor disagree B Somewhat agree W Agree W Strongly agree

(n=167;28.31% response rate) s
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Please respond to the following with what is true for you: 124 ©

"| feel that my onboarding and orientation process to USU was helpful and/o...

"I feel like | have people that | can reach out to for support iffiwhen chal...

“If | have a question during the semester, | feel prepared and have the kno...

“I have found a sense of belonging at USU."

o

20 40

B Strongly disagree @ Disagree @ Somewhat disagree B Neither agree nor disagree 8 Somewhat agree B Agree W Strongly agree

(n=167;28.31% response rate) s
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Lisa Simmons Heidi Kesler

Executive Director, New Student Executive Director, Continuing Student
Enrollment Enrollment
Student Orientation and Transition Academic Belonging and Learning
Services Excellence
lisa.simmons@usu.edu keidi.Kesler@usu.edu
®
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